
100% customer funded

How you pay for water 
The price you pay for water and sewage services is determined every 
five years through a formal process.  

Coliban Water is now consulting with customers and other stakeholders to set its 
prices for the period 2023–2028. 

This careful process ensures the bills you pay are fair, there are built-in measures to protect the most 
vulnerable in our communities, and that we balance what’s required today with what we know will be  
needed in the future. 

With a range of big water questions to consider, your feedback will help us make the right decision for everyone. 

The decisions we make together will then be cross-checked and confirmed by the Victorian Essential Services Commission, the 
independent regulator overseeing the water, electricity and gas industries. Prices will then be set and capped until 2028, excluding 
adjustments for inflation (CPI). They can then only be adjusted under the strictest circumstances.

Understanding 
your water bill 

Why are some charges fixed? 

Coliban Water owns pipes, pumps and treatment plants 
valued at almost $2 billion. These assets are underground 
or hidden from community view, but need to be maintained 
and upgraded regardless of how much water people use. It 
isn’t possible to lower fixed charges without increasing 
usage charges. 

We’ve heard from customers they consider a balance of 
fixed and variable charges to be the fairest way for us to 
charge. It means customers who use more water receive 
higher bills and contribute more, while the fixed portion 
helps to safeguard renters and others on limited incomes 
who cannot easily upgrade their appliances to save water.

Variable water consumption fee 

Charge per kilolitre of water you use. This figure will vary 
season-to-season and year-to-year based on the weather. 

Fixed water service fee 

Daily fixed charge for household connection to water supply. 

Fixed sewerage service fee 

Daily fixed charge for household connection to the sewer. 


